S afeia Y Es RFer-205¢
(Afwifere 205b)

Grievance Redress System Guidelines, 2015
(Revised 2018)

wfgeifaam e
(oTT 583¢/fCT¥a 0



S AfSFIR Y ALFY N Br-05¢
(eifawifere sosk)

Grievance Redress System Guidelines, 20135
(Revised 2018)




A1 (S
R L 2
5.y SfSraret afePTa AR Yo BTAATYR <--mmmmmmmmmmmmommmeae
S0 ARG AN FPTS AGS ---moemmmmmomm oo
3.8 OrR-fOfes afSram afoda FIGAN -—-mmmmmmmmme oo
FQEAT - mmcmmmmmmmmmmmnmoooemmmennnsemmennemmenenomemmmemssssessooonas
O] s S
T e = e

R I G 3 ) (SR

¢.o e FIEHA G 8 G IrEAR—- oo
€.9.> TS GG AT CTEAT NI -=--ommmmmmmmmmmmmmmmmmnme
@.9.% IS WWWWW ......................

¢.8 (Ge @ ey »[H{ity st Afos I3 NIy ---------



Q.

d0.

3

2.
D0,

58,

I Ao e 1 e o1 U N

qy AT GF DIYAGHE -ocommmcmmmmmmme oo >
R 111 10 B 1 o) - AN

4.5.% TGN GUG --nmommmmmmmmmmmmmmmmmmmmmomommmom oo 5
9.y e FATOIE FIIAGRS - cmmmmmmmmmmmommmmrmmmmmmm oo NG
q@ SIS GIFAN EIEAT PIAAGS —-ommmmmmmmmmmmmmemm oo 58
9.8 ISR @ SIPE oS ooeeeeemmmmmmmemmemeee oo N

q.8.y ST @ Sifsie fesifeq T oo oo NG
opTey @ TAAIAIEF SSTATANT A FRATY --ommoommmmmemmmomeeooe NV
NEelteT/ Rty «3e Sew A AFSHH AL AAF --oommmmmmmoomeeo NU
IR LR Il a r R 1) SRR NG
OB IE R R Tl o SIS EE RSt 59
IR AT E PRI« k0| (NSRS RS N
FCATRIRT FQTAIET == mmmmmmmmmmmmmmmmmmmsmmmmammmmmmmmsmosmsoomoomoeeos N2
T (L RS EE R ST R S
HOTAGA F-57: SN AT TH ---mommmmmmmmmmmmmmmmmmmmmmoee NN
FOTEA ‘-8 2 SN AT FIN --ommmmmmmmmmmmmmmmmm oo %0

G Fow’: NEETH/RR e wedr Rye afswre D
T G TSN AT FTAN --ommmmmmmmmmmmmmmmm oo ooonee

SeTHIGR -8’ S wEAsLE/ene e/ Rercae i R
Sl FAFOR [Yra TS I I Sfofet wIfie F---

HOTAEA ‘-3’2 S NP - FIHAGS <oommmmmmmmmmmmmmmommmmemmc oo 0
HOTITEAT Q-2 GG GHG - -mmmmmmmmmmmmmmmmmmm oo 38
FTGR Q-0 ; S FAFTOF PIIAGS ~--nommmmommm oo N
NG -8’ FFSCAI AIFIAF GIETH IIIAGS oo oo W
SRS ‘ol-y’: WS Afeda 2Fe MNP Ao ----oomom- 24
e TR R Y 1 ) < (PR R W

ii



wfState 2fSa19 PG (Grievance Redress System) J2&T
AT, 205¢ (SIS 2000)

S, ‘Tﬁ?ﬁf:

5., Sfen

(F) FETeR AR FLREIEH & () TR & AR X, 3
SN QAN O IRAE G831 deremd s (NgF Arere Jfed 977
CIR WA 3G9 G AETEH  GACR! SASIAl TR INFOR LT ¢
WIIRES! | GO CH] ST 26T I3 (Grievance Redress System - GRS)
03 IR Awfe Rew [ew [fes oot I9ge 207 992 @ @IEAT Ao
el @ PR ARNCR Srew pe R afb e AFe ) s
b SRl qePhEd TR ARvessd, eRIT MEETS @3 PP
TP N (@R seR Rfvesads sfewr dfse IER
47 ST |

(¥) SHCRIE el e SRS veeRe dAfeys e[, o[ emie
55 992 GAT @ AT T FF IR oPTgfE A FAFae! (AP ASER
Tesife 30 A1 @ e IReers I I/IH @S 9 91 @, AfSP sem
IGG AMED @I IEIFT CFg A HTIN AP OISR A RO
SPTSICHE STEaTe! Y8 71 @ ST @6 Syfae Sfetar Afera g AR ST

(s1) AT fATOINIE, 2058-93F SEN ST 13 (d) 8 (}) NP
e TR oo 47 @32 TSl ¢ AR Aol SfShTRd
AfEPTH AV @I TR IPL AGS PR S (e AR
e SISt AfseER Gy I8 [fow 1y Ao e o7 I
BTe] ACACR| SIfA5Y, 3-FIRCE NICH (Sl 2T rfrery, ey shHeeEs
I @32 @I @I FgelreTs/Reie seeE sfse 1 a1 afe™
SIS ST R

(q) Tzl @ GAARE e Gl A TR TSI wgenfas
TR NG SR [WiEve a9 «ow; Ffeefaam Rers oy [fes St
29 PLATR| TR L IO, 2000-G7 AFSRAE (FATSIX Sforr
A2 @ Sifedrm I ARSEHR P IRz @ PfRew SmEne
Fasizan et SIHAeEe ¢ T899 (6 @RISR S-PdEeEe Sfet a2
@4 1] I A1Y SreEPpTR sifeiam Raw wfgsifiam Rert 20 004 A
a3 fidg &y 39 W, IH SEE IWEY JIF A IFAR G
TEeeTE/fAerTEd e FNPeR At SfSrerTR @Rd 9 R AY
SfETEEPTRd YOI AR A TfEsam or 393 2ode 9 0
G2 WSt aifoais G bie F41 21




SR ST AfSS B T ST

(®) Sfswr afoaa I 2O Jol S R AP G| T
3, 3 STV, T A @ (©IN1fY BT GRT 49 @2 I FH e FH 61w
T FAIMOSIE ORI ot @ o YERfes [ert s s
SIS AfSPa TR Fol 8y S A @I R S@getrers/ Ko, afie,
CTEI A1 SBTT SHIETS F 4= S wifkel g7, o1 F>1F Reagarere
ST 2aR G2 SfSTR 2FAYfe It 7 96 ¢ [RAw AfSw@isms smes
4291 @ Srmesy Wiaelfaram Rt smpey Sgerer/Ree e o8 e ¢ [fes
ATSTR AATCETBA @32 @ R AQEAT FIHFH ARBTG5 FqdIE ot
AT @ fod IHIRIRP IEEIER KA TGNy I 429 F<0z|

(%) wfe dfea g ofeh wwaife vewa eximifae wifices
SR @ RETE A9 FA 2T GRS (66 QA 21g AR
el gred el R e @ @ oig Sfewer e Fdfas
SN W FEFY 479 ¢ AfoF I SMAE SRR FI0S @ O,
4l wforms Rk AfomR oo SfSwieR IR 8 o
SRS ©f BN TN 932 GIRT 2= AR B FRFF S NN
GRS @ A4FAGIATH SR Y3 P 24T SfEF 979 2+ FA0 7|

So. RS 49 Sppe swfe:

CRI-LFE Sfew fedy g Afeey Yo [, @ RFw
FfOo TFHES! AP GA2 SR WS AfSPE I 4O AN FIE
SO SIPNYNY (09 @32 CINAIA @ QNS FBItad FHeN SfScaey
eI 7 MFF [P, 205¢ AT T W ARASICE @ P
e (e e/ Ao /mag/sey @ WM PR 39 IF
SR AN ST Sr>ige! Afere 28T ©f (T AEG-Te! @2l @)
ORI TGOS TS [TOF Pt fEreiieas FFEeIER e Jue ol F317
A @ FEEer Ao F9 qwed | Fee gy Rerhed s
feoife e Toned Sfere afewmm 4fesm 738 JAews [,
305¢ (AfNES L05y) 2T T4 3|

3.8. euR-TOfeT afew AfSH R Fgea:

G oM (FCg CRIUIASIRN F3rwe! ¢ nifeNers! adib Jges)
s =Psey SRl AW e A ST ©2 FRIH G2 PRI SIS
DI TP @ RO Ty Spetia swfe AT TW| wHolid el Gl M=
G ey sdYfe Bfes wudfen wferm dfesm wwg| dfor o7,

N



ufEpd (@IfRa ¢ WernfRamR #fAQw Rfew (e swer sfewe dfesy 98
B FCACR| @ SFe (AN T ILEACACNS O3 o= 2iee &y «Ffe
TR-fEfeT FFTeWIT AYS I MR, T ORI AoMNme sfecart afewi
e ST e FacR) WA m o 393 03¢ T ALa 8 REE
ST 291 fereaas STAIRE (Wwww.grs.gov.bd) SRR &= &f& s
R Q@ SPNIG @AW o FEery/Ren e afeswe g4 ¢ ©f
AfSaiad e g2 7w g O Awfors  wEerew/ReieR sewifig
w A1l e e/ e My caret/Botaet »[iwe SifRepres wfecs e
gfSrart fifs IS 65 mifiem sy e a1 oot wfasifaam [Reew
O opfere  Seas  fEeiwed  BreeE eI Sime Sy
TEeteTy/fAeimIasIeE fon fon smfore w-egd fEremas oo qrl g
QeI TS fErelzas FTCeWIET O B M@ (comprehensive),
93fa@o (integrated) W32 AIRIPIA IF @30 wfon 2bw 2R S
fyifars SfNsT AT 901 G I GO Sfte fEreiaas b e wIcas Aeey
A= Tara e g e fRer T eeR Frag 2o 23

2. gl

(@)  SRIIRE L @I Oizs, [{fY A g9 e qeet gfoive
Afow, JRME 1Y o[ AFPIE Wferpi=r I sy
@I AfSDI A TG |

(@) ‘ORI 2w gforfs I Biftrert vibiR: [Rfen =il g 399
ORI 2SR &= ORI AuA-TiFs &fe ofexfe? zeEm o
Al Afefs a1 Sifbram 15T|

()  feEe’: FESIfH nIE WL_ A Sy HfHe G e
AfSHN IGF AfSY® G A AY IS CRIFES S
CRISSIAIME SPEE @ Arz/2me G el F>ifee [fR-
IR IG WA ERIASTATS (I8 AR 27 STRAProd [a
ERGe A Apfere smfore (Rdife w30 witmage w34
wferr ReiE [Ebe 2w

(q) ‘CIRC: G 00 FERIE 1T 9T S Sewiy fFafHe G
AP AT FYF AWM 1 208 GE A A 9L/ Gl
21 AGSCP A

9, SfRCHa:

. SfewE Afos (Y NFY NURHD! SrRn (F) @ SfEfe a1
THEA O ATGT R i3 Seey e o[ omaaiR 4fo9me arca
A=l 5113 v SfScms ofesiEs g 439 a0

G




8.  wfewieiw opfe:
(F) T Sferm: sHaif¥ 1R 4foss orRr a Aoy «e/@=Er o
TGS FACF (PIAT AR I G AHw/20S 71 et
TIfFe [fR-aRge rer s’ Moifireed tad S o Sphes
e niferps S Tifae i ReR REbs @)

(%) SETIAY GfSErey: I3 1o F3(ae G2 S=—2ANY @A FHP61-
SABTR N2MAE FGoTH A5 200 FAFSL-FIR B S o1+l
(I ORI 1 (Y SRS Y9 oFT@ P7gE A1 Sepa 20w AfesIEs
G SR AT e ©f SAeRAe S Rend Aoy 3|
SRPTRY FHPST-FAGIANCER (o, ST, S JR{1r-2 a1
@A R Al g aifis SfSEeR avge @)

() afefemeiRe wfeam: @@ TR 1Ha Siesiye @1
AfSHS G1RT AT Ao GI/FAA GRT AW GRS 94 GBS
A o @I wYe I nilege ime enfeviNe el
e Red [REbs 2@

a. S e (St (@fa), Gifse e, afst gg=ia
e 8 AN

S =i T3S 32 aifsla F(esr wfe oM ovg @i
FHEE Oyl (RIS @I, o, gEe, g3 TegEer Rvay e 2|
e e st SPeifys e o R 1 Faflie oxoe o
TR Se S| STt dfer g A waRYe o9 Vs
R SISt AR o) o (e @y o mem FoaiRe st
ST foTTa AT 2 FE NS NN FEpTgR sRiCEs-171F ey
FITDemT oM SRR W AR WP ot ARy SREFER 7wy
AR 0] HfAME SfRCFa Frnerd e o90e 3@

¢.>. S fa=ife w5t (afe):

€.5.), SfeE f=ifE Fedt (afae) N swfs:

AP AP MW CR-LFT o gz9 g2 o AfSHiad oy
fAgoeTE aoe TSI Aot s sxiwe! @) REE Tttt 2w
PO (Q:




(%)

()

o, fAeryenslee s/t wed 32 SRR/t
ARSHIAR T TR SfSar feifs IS 24 ned A4+ &=t
SR WEHEINS GFEH (EY IATS!| TATE! 8 ofEs S
TP e e a R we Afen eI S e
IFREA; 932

TR/ RSt Sfstar (e T3S < FToT 9T+ A

€.5.3 . Sfewm =g Tt (fw)-97 IEmR:
wfscarst =g Fieer s g g

®)
(%)

Q)]
()
(®)

(®)

(®
(%)
(|

o1e SfScs AfSTIRT ILFV 439,

STy Rewd 3@ @ 59d oo e 96 A,
Gojtet fofeosad;

G g9 Swfe @2 AfHE o4-fAfy @ AfoAET Form=/52 e
AT ovi=;

Sferr Afesa a8 Head AEMHANET e «3e LB S5y
RI S 2RSS FAT i,

o9 Sferart 2 gfesd s AT Aforaua Ao,

2% ¢ g e S s A @i A Ao @
5723w, 2o At Bideita ISR SAmMIA AP G AAIE
ARSI S A%,

SFSHFIAE SR FTATA FTE SRROFI;

SRS (@O FLTH; 932

sferr Afesia W afs@rm agoesd ¢ AfAB Sdew
PYACHR [P0 TG

¢.x. i TSt

@..>. S wufwer Ao Awfe:

aforme afes FAeFw wife fifer o o A9l 49w
fIIgoOIR G FHTOIF S FATS! RETR MG 40+ FCS TA:

(@) TEeT/Rered e FA TR eresif weRsEE oo

()

ool oo Ty 9 qiftw sife $<9E=)
TaeTeT/fRete GO Sy FIe TAEE OFg AT wEI A9t
o 1T O Sifoe sxser Rei niiig 2fe $96E;

NaeTeTy/Reie Sifse INFS IERA GIGH Ffege A S (Fg
Reicy wfa @o 359 A<

¢



€.% .8, SifPE o IERMR:
wifsfe] Feoa IR 0 g

(@) SfeEEsE, 7wy IS g afoge  FHP/IAGIRL
SIS fofare wifse aze 8 fA=ife;

(¥) SIS 7¥E Afw-93 [{ga TAre sfewe sF e 429;

(o) REe TEE Jy SeeifA 1¥Ed wfe sfecr afews ar s
s 2Teline g fRT=T e @ AT eifosiifers =11 3te *Mews 429;

(q)  SNeSINT TEPTRd wfewr afea Iagem sAfrds a3z ot
2I; G

(o) wifPE FATel I SferEe AfSdid U WA O WYA YIS
TRRePA W3R ATHGAH FIFH 479 |

G0 . SfeE JIFER G 8 I IrAfRMR:

€.9.> . SIS I G Ao:

wfifram Reie) FfEe=ifiam e M sqReeE e 1o, Fw=w ¢
AeFlE, WasHaw Reit-9q (9re Fags 93 Sfew g o7 1S 201:

51 ABI, AT @ JLHE - ERIKIIS)
31 AfSfAMR, adwae e (30 Sifoe A J1) - AT}
ol AfSTAfR, G Tgaery (30 AR e =) - et
gl offSfaf, o f{eter (gan sAfocaw fe =) - Ay
¢l wIfefae/gan bR (1eFE), Wasifaam ot A-AB<

fe=ifEam [eiein afStaet AR A/t 3 G -@ Mibke
SRS oW FAE
€. .3, ST JIF G FrdAfRmR:

SIS AT GFeT [Nag PIRfer ST $KCa:

(@) TEereTs/RemeapigR it sNeer BeiEs [Rgm e
Sif3eTa Ry FE@Ey a7

(%) FaEelTeTs/ReTeR Sfetar afewiaa Frdew Fufe A ¢ 53y,
() wferaet afew JE-T=IFe afired 8 sRfReegd FHFT;

()



¢.8.

b,

b,

(<)

(®)

(®)

(&)

(M

fife® N I (@I Ngarery/ e wfewr fa=ife 3 g w1
ARSHIER &y AT 2l w4l 2fOSIad Soalet &g+,

fAifde e Wy @ [Gers ¢ WIS (S SIS
dfera Jt e Wi IR SeTMEEey Ngerery/ReteE
wferar sT>ifFe Jfd, 7o, Ao 2efs 7ar ¢ i fA=ifes
0 ATeE o= 49

Sfere afediEy [REm ¢ R NEEIE SEaiay/Res g
ST TRKCE LG 2 e,

G 93 @f® FATPTR RIIe-1 S0 SENGNT SATH 2429,

CRIF AR, G TfGpae St e Jupat" Aot v affEn
R g 2R iR o e @z (e SRR
T TogE FEFT 22 93R

‘@Y wfecars g Foaifae b bl Jaer gvi-|

@t ¢ et o e afes FEE FAa9w:

(@elt ST (o e e Rei s Rerin sirme sfeo
ARSI A ¥ ¥ IRCwa TRe REE Fags 1 siie FaEe:

(@) T ¥ ARCHEI GG TEPRI o FAfesieem srEey
ARAFFA @ == 2,
(®) S f=ifE-51ee @ abaet 38 g of e St a29);
() SfSca wifE o =S el Raw afewe gagem G
(BT SIA; a2
(9) WIS ST STy Sy 36 A o w@gewae|
wferat @ wifse wifke Afe:
wfewart wifde %l
(@) TEEE/RermegmAcg ATt gfew 8 wieeiRF

wHAEE/ Ry 8 Siufae e SR o[ iREE Sfen
FATT (12 MR Sform fa=ifs s3fwer (ofe) =k SreEm
SR T (SCF AP S O3 AL FACS 2,

q



(¥ ool 2foPR G SRFT SEPNLE  (www.grs.gov.bd)-a

Q)

()

(©)

(®)

®

TN 7y WEeleTy/Reioymeag) seyyaisie afes/<ei ¢ e
YT SRPPIRA wferr F=ifs sxiewer (@fe) g afean
VI AT AR Q@ QST ST ST S0 ((I91 3-FIICeT WL 2{qey
P G B GIOIEE WIH) Sfos wiflks 97 Qa1 i
WG o [ 99 (@A F-Y) G99 IO
AGANA/ ST G2 FAPeT TYET T (OFF NN SfScArs 429 qg
AT [B1H I A7 A

SEeitery/ e SR wfewne or st Yty e afas
ARG ST T (OUFF NN A AT ¢ 9D 16 w)kHe
Wasifaam ReieR SfSwm a2 Fra TR 91 S wfsors
wifes 341 93,

TD (OrFA (W [oate ez [REva Qs z@:

SIS,

2 T OF GRS A, o1, Sibtept 5ibE, w4,
Rt Topfa Aezred,;

O, SRR P G A G2 IR S EREHjer<s SHib=et
oAfa; @22

8. T (SFI CRIF N BT G- Fol ¥ FIW Jralf|

Gl uid dfeyferes ffe wRE oRT ewiar Rdfes st
GfoPE 2eTF 2d S wifks F31 TR 1) o[ [fFe s
HH2 R SR R B 921 20 At St mifdis 511 1es;

ACPFE IT&, 4OV S SR TAAre AfSfAR siftarst wicw
IS AN AV (g AfSHIN A9 $$F NS AfSTAR
932 e ot PO @R-M, FN-A w7 q@E) Afef R
o1 wfets wifde $30e AREH | ngfw-afSwme ovog 7efEE
YR 2L G O NI FFo! GfSrgrat wifkst F400 A=,

AR WIfege SfSepee ifee w9 i3fe Aif¥fis@ea
e 7@ w32 wferme fA=ifeq aonfie wifiy T ofRemsIE
TrEd FACS AR (Al 2P P SIS A 3-F1 oY
SIMPTNR, SferEs f=ifs sl 72fE wew F=ifes o=y e
IR ST 4G 2P S G 2Jfrat 51 A ge T
T T (S(F IFI N MY SSe Brse Feasd 409 L,

o4



(%)

(<)

(@)

®)

@ T I ea-fofer e aifowd w3 o1 (4 O 56
WA STe3 A Sferge WIfecs Seifge FICo (I G2 T2, Fel
CIOIEE Wy e Sferae ere-fofee afscas dfew 3w
S TICT AATEATT FAC® S,

erR-fofes  wforre Afosm Gagw 2 OR FAACEITFS
SfSrEPEd Bifee 99 NAEe  @IaNGY  G{/@LRT 0N
SSTEFIAE A= FI© Q| eTR-fofgs By o1 a1 A=A
GAGNEH, I3 T TP AfFRNFIE Wi FHCS ;@32

forar e ¢org 36 &b o ]! Sy fBi&Ge
CTOIATCRA FRIAS! 2= T A

fYGTe REwTRe ¢ha Sfee nifs T 9 1

RIAT Siers RerarE=/enaR

©2) SfRPIH-LFIB; @2

S 211 o T8 Sisw 4t K3 sewry oG/t e Il

L.y, i 7 swfe:

wfae 9 e e afecant F=ifs 31 20 =21t i e 39 S
G AL 20 WA T NI V5 Sforare Wi Jre J1 AP A
wifstate wifces 719 afosa oits T4 2 SfSee, nifresid F3(FS 9
wfege S AN AT A TSR 6 (S v.> TS 46fo
SETE) SWENR (www.grs.gov.bd) Sl AbfeTe AwfOrS fafifses T
(FLCAGAT “F-%°) SIfoE vifds FHCS AR

Lo, SfeEe GTEEHt e Sfewmyeiee nifts Awfs:

(%)

(%)

@ SfeE Fgares/ e Sifem Fxeer AR g0e SHeeE
(Www.grs.gov.bd) TR 5fere smfore fAdifas wam (iecea
‘F-0’) FFSTAN FIEEN G Sfecrs wifls F41 |

T/ et e S (T (@I TR e deeer e
S A SR (www. grs.gov.bd) ST #bfere Awfers 4 TS
TN (LT F-8”) AfSTAN JFANT GICeT Sf4e <t |

" wfeas AfSHa JIEoM:
a3, wET-99 IR S:

(<)

S ST 4.5.5, SR B0 Al Sferrs e IeR- AW
S TR AHIE Q1R (@02 Ag Aol 91 FE:

d



vi)

()

Q)

)

ST O (@Al TREA et e RE 30e T@ w¥Ed A (Hh
(517 @32 ISR I G- e 7T S e [{h o=

Sferel wfer e sxee (@@ e) T™iFs @ ey
afgrerd ey LB wiferet e et (&f9d;

oo/ ety Sifie S3er RFHT 2T qIW R TS
AT ©f SfScare AT G0 (@F9 F09 W

TEeTeTT/ e FeTe =y Sife Fee WRE qCee ©f Sfer
T G (3R IO T,

afore «3 TR e Serey Wt @ Toge R fse
T AfAGreT;

St @3 R siewry ggacaey R 2 M FHE o[
TIfeed FHFO/FNGIAL OO G (ZFY|

CIAT-STeHE wiftese SXTEI TOred &= S=F JE&LTe M

a0 Ed @32 @RS wfeEe e e NmEt e
FAET—

mﬁ@ﬁ%mﬁmwwwmwmmwm
AU PO (S,

GTaL PR T B 20 AR O oM I RSifEe wApiR w1l
FA0S TS

GRI MIHE @ SiRPed Y e E JREHYE A
(explanation) S=IT® RS;

SR @A FHPSYFAGIRF MR S=_ed Fde [ife s
A 2wfore GRl 24w T A8T A @ AFE [wifFe Trg Ao
]E;

SRV SPTsjefel SRR S (P P RN 2l I 5@ 1
TE AT I Ga FHACS A

S Aee SferE-Tde dAfd, AfsE@vw, JHE FeEsain,
HR/eNfAT I 2951 AR FACS AR

Tore 2137 o9 w2d Adfae T o ey [ I =T

q.5(8) SPICE S RS FIHFT A7 FAEA| AR FAS

SR SR A AR T G AN (e SpIbRe, R

do



(®)

ii)

i)

®

(&)

AfRvs e Reear afas AR g Wi af s b oS <6
q.3.% SCRA S0 TYF AR SNTS aRes{e fof ©onrad Soata
42 FACS AR

s nifdepe afSne, SiRfEHE driaAg, ERI MNP TS,
TS CFla ©Y ARSEMR @I 2APERe Oy RCETeAT P g2l
&g 429 FIE—F— '

o MR 9 REE IO IR T o OF
A F T A Raalbz (=8 T4 20 I A FAERA | ©
epmIsEd, fRR-ARge Fiw Fem e @Frg TARE Y 2=
FLEA;

TiReeY FAPS! TGP GRT AR T S{B S0 e F0
ToI® 2" B4 3 S+ ghevee Ny [ $q S ERT
AR T 21 S

Wiy FNTS TGP ERI M FA AT T A WS TOTN©
SEET=E [FEbS 2@ S Sferi e 396,

T ST W, SASHAFIRNE A0S GRr A 24y v 0
Al 97 S oW T R, I [ CRI AT FAT©I-
FHIAE O[T ou AR STPRes<T TF ER 2= I &)
AT 2w FE;

I3 ey e G AnEeia AfevIiEe ¢vig RN ©1gs
ErniE SR GER DR E R [OERE IR MR ISEISC]

S OB WeINe A PR R ddiefewe  gEeE
T[T FGACH 6 (&9 =)

S FE ERI AMHBIAE 9.5 (8) O ORI NI O
MeTR ~ i T B ot aifenifere g wfeci =g
U@ o 2fSenfers a1 =03 9.5, SR SPIRe 19 AR
SO A=A OMIT ST g PRI

20 O SN &= o 7ed A4 A5 FART S|

- i Ifzge dw o ofmorg oo sitedl it WY I

SNTOFEN FIFI AN (Jeer ¢ wfere) R, 05y WP
T AR G NI AT (9B A w77

3



a5, Sferast In3-AyE:

(<)

O;

S,

()

Q)]

(%)

sfsre 2 o9 wfie wfewm aerRarzee ov@ fAore
RraEeTR s FaE:

SfSrIaib J2RB-CRIAMNSIA TYET G| 23T sieena Wi w2l
NGS5 a1,

CRT g (FCq O[T o9 24fo¥fs (Citizen’s Charter)- @ e
IR WA oleq= AT CACR 541

STl @I AR S Ao e[l @@ IResTe e Sice
CTRT eIt ST eFeid Refesad-s72 ey fFa;

SeE gum/ene ERE el TifFe Rfiafzge s
ST A1 T @ieg e,

ST G AV SPMIBAET g St eicg & A1
SRR 2jf B!, @1, -3 To51fw wiez & 1,

SSEHRIR ¥ {9 A4S o9 3 T oty o sfee
AfI*re ez A

AR LY (b)-9 Sfafie o (et sfecan wiks a9
AR & A1, W3e

SGETOSNT R SAfSTar 7Ityg 4 300z < 91
SO RO WS Wwd F90e Sfereify esF FEHT 39

W@ o A, of Raw Ifewer =g ol w32
ATCHA 247 FAEA;

A @z A RfEw wiewr {fsE/@fiem s qa g ov@
fAfes/eifser Praes R 93 Ruer aesy ey ggeg
ARG (2| O G WA A (FCq FTIFN 2429 F1 AE; @38

CEgA ABIR-ARIAT 57 ANE WALYe GIE A7EE N
wfers f=ifeq 78! o3¢t 9|

0%, TS ovg:

()
1)

SIS FTald o> S 29 S fTmge St a2 waea:

AT RPN FHFSL-FIBIA ALY SAF-97 o4 20
WA ST SgrImAe N fSf frers owiEs FEEs 439 3909 A=,

N



(=)

&)

()

(®)

ST ERIMAFIR FATS AN A TRow FNpo! 2@ fofd
AT WHE AR SNIAF BHSS FEATH NIH SWE
PIIFA 229 IR

wifas e Si2@r LT MBI FHPS/FABIAL PAoT 9 419
T FAFOIT ong FAPe! ZEE W o= F@ [l g
o ST ©vad FAD 404 P ST OV (I (Y IO A&,

w3 AT nifers Gy Sifes A o I vy R s
M &,

AP FAGIA G2[l AL oy @I e JHifare wfew zew
3 ff3® @37 Sl &= @IS 9w FE;

f¥8 FreEeg W2 IT AEBA FE Oug INPO/Ong FAD
G s e Toredr wug Afema ke FHEH| @Il
T FABIR wpmibee, [fi-fkee s e s meE e
ANSYT (ICeT S CIRT AW (P! fogdel e O Aforame
TrE FAEA

q.3. GifPe AT Il

()
()

Q)]

Q)

(®)

i)

wifse FATS! RN 4.5, SPIRY P AP o A1 qwr2-
IRIZCHA ~F FIAFT 92 FAE;

wifie FNFO! A Yrgrere TNy fAdwd a af4e oar 7fXe
IS FAGIR A FIET TOITS 3 FH;

wifss AFS e Sfow-T=ifFe JfR, Aformw, e
T, Ffe/mne I IO ©-aad Se/ARaR PACS
SIGICER

SIfE FHTS! LTS (Fa STPRA 1.5.% 4 IS AfPa FPys
AT OF T SUEL SCTe &3 FACS HAEA;

e PN, NOTNS 92 ATAGT (g SUS AT S F
wifsie Fsieod APt I 2SI 2

fe-ag e 1w B, s fof af s S sl s
A TP o7 Praig o[ize $hd;

d9



v)

CRIEMAPTA FATS/FABIA P Biag IS 2Afosiie
AT S A,

Wi~ 1T T J1 20, GIewa fof Toigee fo= e S0,
SfSge FRTO/PAGIAT spmibed, KXo F1e feear wfrs
I ANGTT (N AYF AR SNOF N TP FABIA (P& @

wifoer) RN, 205y SPAE G ﬁ—m Gy fArEe
FHATH A6 AT Fh0I;

Sy CFCg WeiNe A A wEw adyefecms gEem
CTeN/BAYE FGHATHFS A5 (A SR

q,0. SIS JIFAT G Irioafs:

(<)

()

Q)

()

(®)

i)

i)

i)

iv)

Sfeae YA e et sfersyenfse afe 1 @ e
CTETR AT AR SH=RT 4.5, PR S0 AT IH1R-IRILEL 211
ez NG FaIas &y Sorgo |

SRS AN G ATAE N A TSNS ARSI &) AP Al
ifee dfeer G2 F2HT Pl Torme 434 IR WoFE ol
VOIS YA &= FNY [FR $ A=A,

ST LA GTeT AT Sfe e 71fFw 32, wferd, siforavs,
s/TNT I$ 2o ©A-2AY F2A FA09 AT,

SUEd SOt SRR ATe A CTF SR 4.0.% TP I
IYF 47 T

FFE FINGHG, WOINS G2 Gy OFC@ wvg fferam o o
SIS G CTe ARG AMee= 429 F:

Sfecs AP W 1@ 1 9 YT 44 0 oRkfge I40e
LIBISER

T AN W (@, AfSrar IAASIE IS I ufq, o
7ot A8 S5 YA FIETg 9= F;

G 2witad e @I Afodgael I T 49« 3 ©f
AR &= SR geairers/[qoreie Jof aui= 4,

afege FATS/FNIEAR [Fe opmived, RiR-afge sro feea
STANCNG 2N SNST (1T WA G N afooiie 57 30

S8



v)

®)

wfesifaam Afbae Rfts @ SRR SR (e ¢ afm)
AT, 2050 SPCE TIE 4ZER G (RPN FGATHS 3
(A9 L,

SR CFCG WeINS 1 AR WY A4/AYE FeArE b
(29 94,

ST (Fq SIS YR G Norw® A A (wein sfscarn
g Foaifae SfHe 96 S &= Torgoa S90F 93 ©f
MNP PG RGERIRIS]

q.8. ferts @ Sifse fF==ifa.

(%)

Q)

()

()

(®)

(®)

(®)

s, oifee FFer Al e GIgA O I9F qMS Gl
IR AT 2festifers e wifscatst feaife qame ol 797 20,

oug 2AfSraua AT FC O AWEGS 20 Sfowart e sars
ATHCS;

wITRgele T3S Gt AfeTE FHTS/FAGIN G A7 I A8 IY
T WSS SUIN T GIR Of FEEAGAS A {Afoe 2ot wivs,
I FAES! G SRS I O Sey (g |G
f=ifg F900 AREE;

s, S oS! SRl SfSEe A O FEE AR
A (YT @ Sy RN, 2050 SPICE W AL G
AT v 2e SfScar feife qaieg ol 19 20;

Sfere IRENT OfF T6d F@etery/Rerst e wa Hoee
Wi A 2 S FifE greg Wl A9y 209;

SISTN G T PG @@y Sfec g ot b
SIS e 1 AR LB Y (R @R T VI A
& e 1% graeg ol A9 *0;

Ao wferars fA=ifag sTrel et CASS TN T BIFEA A
R WA aEie) IRIeE W SferemAice sfsa@ne™
TS| TACE SRS P08 2R |

4.8.5, SISt ¢ e fesifg seras:

)
i)

wfe w63 S mifed S sy fmgel-
STHRNSICR Gt s a5y A AT 23 wo IR,

¢



o~ ~

i) ouER Syl 21S 3 wiefie do ST SN Wy Sfer
fa=ife 909 2@

(2) S fAeeifeg ST ST wifee g sifvd (A S=Es fo0
rdfu<e;

(o) SfSTaret IRFAN G F93 Sfsceyeife fysifag s s
@ ST o IR

(q) SHCRA A9 (5) SPIE G 393 Pt a1 A=med o o
SRR Ny wgetery/ et of faifeq g @)

b, SPTeyREEIAYee wfecie Raw s

@A FASEARFA TSNS SPTey a32 FISF WA P &=y
e Oy (I SR Sraweely ST aifde S qol Awifas gee wfve-ag
Foifog fferes e wife Il S SfeEH R IIE ofeees
IICe AREA | P9 I oifefsioe i NI (T A9<S] AN 1Y @It
e FGoPF R MOFe GIRe 00 1| ORIl SIfedies (@
SfSTAINPT SR (1 SIS e SIS AT =T

S. TEie/Rert a2 e A4feH 4 wifi:

A5 AR (A NFAeTR/ @1 #¥8 Fvet Faify nee g€ fAwagst vt
S{TeT AL

(@) S AfSag TR @32 FHNP/FAGINMI A9 ¢ wfkieed

e sveet 772,
(X)) ORI 2R P! & G TR POYINGINALCE LAY 2Mpef 21,

() TR ¢.5 @R €.} P I WY NYER Afeie i e
G2 Sifere Fs(el fe;

(q) © IS (STHR AAB) ¢ R 2mi= fexfores wferre f=ifs
Pl QIR s FPe AW, nRfFe B, @9 ¢ T 99,
3N BN, SiEWER %S e RWGE @ QST
ICIB2 R EGH

(&) AfS N FEE ATV @A SAGIR RPRA SATSAA-HALPTT
A e 2 Feme{e 8] Ton 1Y IEF [e/4bfere
HGOTS (13;

U



do,

3.

(&) RFEHE new wfve-ax sre e 7 R e afie-ax s
IS Sy of=ey;

(R ST [ GIETR A qrears= fAfRvosgd;

(&) W5 T WYAT CFCG AYNR GF M 932 (@AY T TSE@R oF0E
AT G AT a7,

(M) I G2 FT (TF-9F W ot azw I8 Ficedae;
GEH

() ST TFPTRA WS A7 FIdFN onaf&F ¢ aarwar
fROT &I |

Gy B FFeftery/fAet W32 SeIRT wYET Ao AfoFIEg
SeJfere AATE S ST

() TPIESTS! & 0% ARSI ARPI AT A B @
et g 32 FRAITS b1 Sramst o=t @se

(®) @37 R S siRwE @ 3% 27, e Bes s
TRIGFIY @ 3-ASTT IATET Sowyis 429, TS AFSTATA AL @32
CRI ARSI (SIS FHIECT T {1

wfyeifaaw Reier vt
(F) @ 5 TRt afte 5w sfewr shew T, Gy
SIfeTeT 2o @32 SIS AfSwry 8 fE o) ey I<w
TR NI ST HL A7t SIRCT 1K F 242 992
(%) Rfen ygerey/fem 3o o S A= sdfeme foms 3@
T AfSav |

SuIRF 8 A
(F) Wofam R sfeefiam e @o Fugd o ‘o
SISt e e SR sgere/Retrmrzs srwen oo
TR/ ATSHNG MBI S g FIEFN
SR @ #Af3wet FAR:

S1 wfasifaaw sifes - seeife
R K ABIAADR, guwaF I - Wy
Ol AR, G NFATeTy - s
gl fbq, wid et - S0y
¢l AR, sF@rtat [{er : STy
I HB3, WY R Kot - b

o9



q1 <, Wrfie ¢ G fFrw et - bakils

b 3ATb<, BT TFeTe - bktei
S1 SiBe, @iz @ Ry Rt N
Sol 54, EIRTIEDS @ Feom Ragss Ret - S
>y HABR, TGP FFATETH : Sy
sai AfBR, TR @ WLFT, ﬂﬁwﬁvﬁ—m - -

&3 AR Sigs Siibe s i A3 ¥R SRR sfbTs @RI
@) A 2AfS = T 9@e @GP FE JFYAN O 3G SRS
SfeepmR A F9E [fen wgerery/ et/
S SfeEeR ame 3R qusay M-t a9 90,
() o, anpaf Zenfi STy REw @ e Ko o
i TS FRGE
(@) Sl sifewrs LTRSS - M Rz e
T ATy g 42 FAE

3 EfSrEme-fRags st

. Sferart oifeda G ASHA SN S R CRILSITAME
SRR AfeFR QIoIe SIS 437, TR 8 ©f ARSI TAY P
41, O GO FFE P [FS T I 2 @ FCOF ASTIPTRA
R e/ RereTg. HEEd ARpEeEe AT T g4ReR I
N5 FAEI WRHREY Kot AEEde sareeEd Bfee aaeRE W1 e
TG e FALFEET IV SR St (|

yo. fArf¥<t scotds

QWWWWWSWWWWWW
Sforge g FoaifRe IR0 ©f JA2ridE F409 ARE|

y8, - fafqx:

SR AfeP IR IEGV GINS PRTS IR FACH FASI-
IR ARPFY @ 2T 29, AEATTE T PP @92 CRPRMAE
WmeWWW|WﬂWWWWaW
el SR AP THERT FRF TR, GARHR ¢ AfeAqeTel @ AP
a32 AEE SRR ICINET 2 SFe YAV R @ FCH (A AfSEr
e Fomfae S0 Area Amesst g2 FRE|

St



FLTIGA -y S wifle wIw
[ sifScar 2fswia I8! TLF AT, ode (AR Josb)-93 ST ) () ¥87 |

EEIEE
wfeart fA=ifs wiest
...................................................... (RIS )
...................................................... CicISERPEaD)
SfeEeR 25 (e b 33 B fu) '
[ =raifszs sfscaret [ wefss wfswas [ =< or-{51R wfecar
SIS TIPINT O | '
o) | SfSTAIFIAA A * TP
ox | T AfIETAT /& fA@ APTAMT TT* e et
ow | B FBwrat * U RUT U TR PURURIN
081 IS BT (G2 D) 0 e e
0@ | (]I 7 * L e
oL | 3-(3H e e e
F2 B ORI ©y
oq| (IR A * i
ot | (IR SIRAAS ifsy SO U SRR
os| AR Grifde 999 (Frarey %) L e ————— et
So| (RN A . L et e et e e e ae s iaer e aie e e
S| CRIYINT et AFSRARINI T2 . wguey 2ifewieg eifefafy Ao
(e (wCa)
SS9 HLFS O : »
531 wferanag f<uw « O e
S0 | SFSTITTNF 9T e e
(ACAE SSEG MG HYS TEA) e
EIRIERCECAIEIRICACR U Y
sef A3 @ Sy
SR 2 e, SRS WP

A S| SASTIER It
3| FHE FreiElg
o | G AfIpEsg /e s SHeme sfefs

o0



FALEA ‘F-X: witforet qifdet W
[ SfSTat 2ifewTa g SLFT T, 205 (ARTTETS L05b)-9% SR v 18 ]

ERICE
wifere Fe(Ee
...................................................... (CT YA PIaicad gt Wit B wyEe 1)
.......................................... e (AR PraiTega 06 WA B wRTR BT
NER
...................................................... (Sfore FeSa i)
...................................................... (Snfret F(FSIF AYTIF )
...................................................... (SNfer FHFSF RIRR BT
SRR 2 (I Il I B =)
O sfeae@yorRend [ wiieae e [ SfSge INTo-BAEIR
HifoeeIAF O
OSITFFABIRAT AT * e
oM BFIRI % e
0w [ISTH FIAT * (B2 (1) oot
OBICHIRAIBT T * 1 e e
0@ |3-(NqA e e
SfSTare ALFE Oy
oW (AT AT RYIII AN * e e et
CAICHRIT AT ¥ e e e e
oW IIOTRITIA TATT % e
0 I SIS GITFL THL (ATTET GFTCA) 1 oo eeee v naesve b ene e
so | FfSTare fA=oifE SIfF (TS CFTA) & oo
wifoe N2y Oy
SSISIPBIER IR * e

(A S NG FIF ) v et

EIRERIRRCAYEIRCASRIR D
o A3 @ Ty
BB £ i e s SifPERIR AHL
AYfeF: 51 SAf3HerR 9T
3| SIS wgferfs *

o | 7B Frvwoq

Yo



ALY -0’ T/ RGIOR P Fiwdia [igre sfocart g

ot wfSart wifde T3y
[ SfSTar! ST Argr AL Ta AT, 2050 (TRONRS S05b)- 97 SHTRA .10 () FET |
T194fS
SIfSTars g1 (et
wfgafaam e
SR 2:pfS (et st 3@ B )
O “rifs afScars O wrefss wfewas Ot Fora afscars
RIEIRIRGARIERACR
o> | FfSTAINFIAR AN * e araa e et 1aaaans
o | GO ATAERAG /& FARE N/ MTCAT T * 0 e
o | Fill BT * e ————————t e e e e e e
o8| IS 31T * (GBFZL) ¢ e
o¢ | (T3S 9 * L ettt
oL | 3-(3e L ettt
7248 CRIT By '
04| CRI-fHE wgeftery/ et © e e e,
ob | (IR I * L et
od | (I AT Sifdy U U U VU TN UUU SR
Sol IR Fifee 9937 (sitarey o) L e
S R J1 D P R B ST  ae
53 CRIAIAR Fret ARSI A 5T94F : W2/ AfSHIT AfSAfRy
Aoy

SfSTar J2FE Oy
53| SfSTareed fRgm * et
S0 | ST e * L e

(A ASEE BT FALTE TTV) oo

WY SIS Sfafe sUeTyR
9yef AP @ ey

SR e, SfSTRIBIRAT TH

Seyfep: >1 wfStarsg I
3| AT FroEaAg
© | GO SAfABTNTG /e R SR Sfefa

W



RGN F-8”: 1=y WAL gl /e fers/ fqe i et sy
Sifeter FAPSI Ry SfSTarst Grgrat e sifere wifds e
[ SSCaT il owa g 1T AT, 205¢ (FLTNES 05b)-97 SRR b0 (%) TET |
ToiAfE

SfSTatst I G
wfasifaaw ot

wifoereTdd 2o (e @l 903 B faw)
[ Sfecams=R/o[d [ nifresiy swe Oofeye T Te- 3B

wifoE<I A 92

o> | FIfHFTRF A * s

o 1 PB1ar * L T T T

00 TSI BT * @R ¢ o R

08 | (NI]I3eT =L * L e _

0@ 13-(I3e e B RS R

A8 v SfScel/ef&e JEFs 2

oV | (AI-37 MHEB MHa A * L e DR

09| (I 919 * D vervaenenenenes oo RS R TYS

ob ISfsrareiefoers fRay * et st e S

o> | SfS Tl enfoTeTa Tfee F98 (A GFLE) 1 oo,

so | Sfsre o fA=ifEa SIfE (TS GFTE) © o,

SfSas FAHAAT et S FLFIS 2

5 | ST IefaT * T R A R SSRGS
AETEH SfOfIE NG MYF FIH) e,

ST TACS SIS SR
9o B 3 379y
IR 2 e, wifoeTeTRE Aw

FgfE: > 1 enferrers oAt
NEREEAEGIIEIRIRCILaEICTIRIEE
o | 7T By

R



FLAGAT ‘%-3": FAfAF-9q FroAeS
[ ST AfSeT Grgr eeia T, 2o5¢ (ARG Lo5b)-a7 Sraw 9.5 H237 |

h 4

4
i
%

Y

. i
""'Z??,E{%?Y‘n,’ el WRLEm L

CHAL T i
/ P
/ -
e YH. - :
PRRINEA o mfe e Gras pa )

g
=Y

£

h 4

adr AT
i

T (HA !

1

Wi Ty

Q9



LA ‘4-Y: ST oy

[ Sfear: AfaTa T HLHS NPT, 05¢ (RS 305y)-97 St 9.5.% €8 ]

9 A4 T

.

! :.t/?*,\_/" "‘\\;\ﬁ\\
4 /\—.' & FUGE 0
Ay g ﬁi/.,)

o

@ A4 (A

A
G- AT G |

PG R

\

{W/ feffére 779 o=

1
.,

"

o e
" w\h
o "\\
/'-\
i x TEY S
—iﬁ_—‘_h——d\__ 7{\9;61 a‘;ﬂf: T
\\\\\
... L
., ~
ﬁ/’

ot
Y

8



FAGA! “2-0’: FfHT FATSIT FIHoAGS
[ efSar Afowa g 1@ fNmEHe, o5e (AFTRETS 0dy) -9 =y 9.3 78 |

{: G \\‘

ot I

2 . W—
( HRETH Wi e ) (K\_ RPN mf'vi_/ |

qHIZ AW3

(o o) | i

/{ T QNS WA
) Fre e )
o) e e ST
1
v |

4
| WU Y T SAT AT THY

M_LW T WO 4,58 BT
o=
! ‘ ]

(wa‘%vmﬂam 'am} [ﬁa,&am’mm uﬁs} (aﬁmsa e g a;r}
| I
( fto ) s fto
X
Ty g ey m—-{mm%
| \(/

f-——-ﬁ*;g—-)

N



H AT “4-8°: TS AT G IS
[ STt 2feTr Ty TS AT, 05¢ (AfFITES 05b)-93 Sr=n 4.0 HE87 ]

v__ﬁQ\,.m |

mm:zfm

¥

(\Wﬁ aém%mfm) ( wTE e )

AT AAZ e GRS
(T 4.5, WP

m‘wﬂr STy ASTd aﬁc:ﬁ g ( W o
o a{vﬁ FfE 9% sor g 3

) ()

o THESTA AT AR mﬂ
: (T ¢.0.% (N'S) SRR
TYTE sy L - AL Koy IqH

THE: WD TP

:

LA 4.0 (8) ) Wﬁmaf‘smmﬂ“\
P e mwwﬁmﬁ@mw

B



FLTAGAT “o4-3’: HSTAr AfSFIR 7FTW A5 AfSraum

SfFR AN
Gferar afesa Ae@Fs Tt afomy

plSERIE]

S. SISt AfeFEa a1 THe

ftzey W 219 SR SfSrgre
- FETI SISl .
afadt| @b | ey Rewr [Ruffes | fdifas R
IR WoR| Sfew | vy A Ny Y (Frfegs
511‘3%5‘?1 &5 fers | RerrosICa (T | (>+3+9+8) | @fF® it i RICK IR ICK S i
© peferg 4w ST | oy orice (s
HfSTar))
> N V) 8 ¢4 b 9 b D do
o fifscar SfStas = b SfSwa (T ¢) — [fR4ifae sy sfoss
TN QI 5 SRS (FEMN b) + T WAR @IS (FNT )]
3. wiford fa=siféq srasieewe
RISIIR S Kk BN SR ifere
wiferceTs S22 o8 | o [RISIEIed AT fifes 2=
T fffege |fRdifre |fAdifie | ((Fifese
STIPANIEGH | Apfer® W‘ N wifoe® | s SNW | Xdoo/ (B
WY ewfere ' N |Gfesn [wfesr |HefEwey
N | o= wifore)
d N V) 8 14 ) q ®

o fAifECRey Sfse = (WG wifeie (TN 8) - AKifES Fay Sf o™ 2N Q= b Sifse (T ©)

* TG Sfefde I U T TR

29




LG ‘of-%’: ARSI

S, Sferar Afesa 7FE @fersd

ST | sfeaneR f=ifaa
3@’; T o | e o
+Fr Gnfee | siferars _;n:ﬂ" @mjmgﬁ/ P\GIEET) afe S (sfSTarss
| T | R e w2 | wfedt | R | e | e | O
' TR R | g || ey et ' ' e
' wafds | fAcace
FlOE! fotl
S Y 9 8 ¢4 \CY q b > So
-
3. S =i e@s @faere
SIfsiet AR Feifeg
Brifee RIGEEAEIE 499 g
. _W\ wifsle | AT, wfSrars | sfscar o (ifer | (@ficeTa
- "@m SRR | IR | (aferrredy | e | feafen | oo | B | STere!
et eIy | =S Ercacd o | eifag sifad | srew
Re)
5 & © 8 ¢ Y q b N S0

53205k /55-8900(FN:f3H-8)——¢,000 T2, 055

N







